MAMSITKA JJ151 POAUTEJIEN

«PEHIEHUE KOH®JIUKTOB»

YBaxaemble poauTe/in!

KondpnukTHass curyanmus MOXKET KOPEHHBIM
00pa3oM U3MEHHTH Ballly )KU3Hb!

[TocTapaiiTech, 4TOOBI 3TH W3MEHEHUS OBLIU B

JTYYIIYIO0 CTOPOHY!

COBETHI

1. Tlpexxae yeM BBl BCTyHnUTe B KOH(DIIUKT,
MOJAyMAaNTe HAJ TEM, KaKOM pe3yJbTaTr OT
ATOTO BBI XOTHUTE MOJIYUHTh.

2. YTBEepAMTECh B TOM, YTO OTOT pE3yjibTaT
JUTSI BacC JICHCTBUTEIIEHO BayKEH.

3. B koH(}MKTE MpU3HaBaiiTe HE TOJBKO CBOU
UHTEPEChl, HO MW HWHTEPECHl  JPYroro
YeIIOBeKa.

4. CoOmomaliTe STUKY TIOBSACHUS B KOH(JIMKTHOW CHUTYalldd, pEIIalTe

npo0sieMy, a HE CBOJAUTE CUETHI.
BynbTe TBEpIbI M OTKPBITHI, €CIH YOSXKIEHBI B CBOEH IPABOTE.
3actaBbTe ce0s CIBINMIATh JOBOJbI CBOETO OIMIMOHEHTA.

7. He ynwmxaiite u He OCKOpOJISIHATE APYroro YeaoBeKa JJisi TOro, 4TOObI TOTOM

HE CropaTh CO CThIJIAa IIPU BCTPEUE C HUM U HE MYUYUTHCS PACKasTHUEM.

8. byawTe cipaBeTMBHI U YECTHBI B KOH(PIJIMKTE, HE KajaehnTe ceosl.

9. VYmMeliTe BOBpeMsi OCTAHOBUTHCS, YTOOBI HE OCTATHCA 0€3 OIMIMOHEHTA.
JlopoxuTe COOCTBEHHBIM yBaXKEHHEM K caMoMy cebOe, pelrasich UJITH Ha KOHMIUKT
¢ TeEM, KTO cjiabee

A

CTuin  moBeJeHHs, KOTOPbIX [0/LKEH MNPHAEPKUBATHCH  B3POCJbIil,
HA0JII01AI0IUI CUTYALIMIO CCOPBI

IIpaBuao 1. He Bcerna cinegyer BMENIMBAaTBCS B CCOPbl MEXKIY AeTbMU. Benb
KaKk B JIFOOOW Apyrod AESATENHHOCTH, MOXKHO HAyYUTHCA PEIIaTh KOH(IUKTHI
TOJIBKO IIyTEM ydacTus B HUX. He MemanTe AeTAM MOIy4aTh TAKOW >KU3HEHHO
BaXHBIN ONBIT. OJIHAKO OBIBAIOT CUTYAIlMH, KOTJa HEBMEMIATEIBCTBO B3POCIIOTO
MOXET TPUBECTH K CEpPhe3HBIM TpoOsieMaMm isi  (U3UYECKOTO WM
AMOIMOHAIBHOTO Onaromonyuusi pAeted. Tak, ecliM OJUH U3 CCOPSIIUXCS
3HAYUTETHHO MJIAJIIE WK ciabee Ipyroro yuacTHUKA KOH(JIMKTA U TIPH 9TOM OHH
BeCbMa OJM3KH K BBISICHCHHIO OTHOIIEHWN KyJTaKaMH, TO HY)KHO OCTAaHOBUTH MX U
MOCTapaThCs MEPEBECTH CCOpPY OmATh B 'pedeBoe" pycio. To ke OTHOCUTCS K
CUTyallul B3aUMOJEHUCTBHS JBOMX pEOSAT, OAWMH U3 KOTOPBIX TPAJAUIMOHHO
OKa3bIBaeTCsl MOOEKICHHBIM B CIIOPE U BBIHYKJIEH BCE BpeMs ycTymarh. B sTom
CJlydae, €CJIM Bbl HE BMEIIAETECh B TEUECHUE CIIOPA, TO Y OJHOrO U3 AETEH MOKET
Pa3BUTHCA pOOOCTh U HEYBEPEHHOCTh B CBOMX CHUJIaX U JaXXe B CBOMX IpaBax.



IIpaBuio 2. BmemmBasich B A€TCKUN KOH(IMKT, HUKOI/Ia HE 3aHUMaiTe cpasy
MO3ULMIO OJTHOTO U3 PeOsAT, TaXKe €ClIM BaM Ka)KeTCs OYEBHJIHBIM, KTO 3/1€Ch MPaB,
a KTo BUHOBAT. Beaw myst pebeHka, Beayliero cedsi HempaBUIbHO, 3TO COBCEM HE
Tak npocto. [loaTomMy Baml CKOpBIA CyJ] OH BOCHIPUMET KaK HECIPaBEJIMBOCTh U
MPUCTPACTHOCTh, @ 3HAYUT, HE CTAHET MPOJOJIKATh OOLIEHUE, B KOTOPOM BBI
BbIcTynaere apOutpoM. IlocrapaiiTech OOBEKTMBHO pazo0paTbcsi B HpPUYMHAX
KOH(JIMKTAa U €ro TeUYEHUHU, TeM 0oJiee YTO OOBIYHO B3POCIBIE BUASAT JIUIIb YacTb
"alicOepra", a 3Ta HaJABOJHAs YacCTh JAJEKO HE BCerja IMO3BOJSET CYAUTh 00
MCTUHHBIX Tpo0JIeMax U BKJIaA€ eTel B KOH(MIIUKT.

IIpaBuno 3. Pa30upas KOHKPETHYI CHUTYallUI0 CCOPbl, HE CTPEMHTECh
BBICTYNATh BEPXOBHBIM CYJIbEH, ONpeIesis MPaBbIX U BUHOBATHIX U BHIOUpAsi MEpy
Haka3zaHus. Jlydiie He naenarh U3 JIMYHBIX KOH(IUKTOB aHAJIOT FOPUIAYECKOTO
pazouparenscTBa. [lonmpoOyiiTe MpUydnuTh AETEH K MBICIIH, YTO, KTO Obl HU Hayaj
CCOpY, OTBETCTBEHHOCTh 3a JaJIbHEHIIIee pa3BUTHE COOBITHI HECYT BCErja JIBOE.
[ToaTomMy, BMemMBasich B OOIIEHUE JIETEH, cTapalTech MOKa3aTh MM, KaK MOYXHO
HaWTH CIOCcO0 BBIXOJA W3 TPYAHOW CHUTYAIMH, KOTOPBIH yCTpOWT ObI UX OOOUX.
Jlenaiite akiieHT He Ha "KTo BUHOBatr?", a Ha "yrto aenats?". HampaButh B 3TO
PYyCIIO BHUMAHUE TIOCCOPUBIIMXCS M XKAKAYIIUX OTMIIIEHUS peOSIT 4acTO MOMOraeT
YyBCTBO FOMOpa. Eciii BBI MOITyTUTE 1 MOKaXXeTe CUTYaINIO B 3a0aBHOM CBETE, TO
cpa3y 3aMETUTE, KaK BMECTE€ CO CMEXOM Yy JEeTell MOCTENEHHO MEHSETCA HX
SMOIIMOHAILHOE COCTOSIHHE.

IIpaBuno 4. Ilomoras nersM BBIATH U3 KOH(MIUKTA U OCBOOOIUTHCS OT
HAKOIMBIIIEHCS OOUIBI U 3JIOCTH, CIEAUTE 3a TeM, YTOObI OHU HE MEePEeXOJWJIA Ha
JUYHOCTU. ['OBOpS O TOM, YTO WX OTOPYMIIO HWJIM BO3MYTHJIO, OHHU JOJDKHBI
OMMUCBHIBATh MMEHHO JEWCTBHUS M CJIOBa IMAapTHEpa, a HE ero (U3WYecKue WIu
JUYHOCTHBIE HENOCTAaTKU. TO €CTh JOMyCTHUMO, Korja peOeHOK >KalyeTcs Ha TO,
YTO JPYroil HACTYyNHJ €My Ha HOTY WM TpyO0O OTBETWJ, HO CTapalTech HE
JONyCKaTh BhIpakeHud Tumna: "/la o menBeap kocomansiii!" wiam "OH Bcerna
TaKOW HEPBHBIN U rpyoOusiH!".

IIpaBuio 5. Ecau BBl cTapaerech MOMOYb YPETyIHPOBaTH KOH(MIUKT MEXKITY
JIByMsI CBOUMH COOCTBEHHBIMU JIETHMH, TO TIPUIIOKHUTE YCHIIUSA, YTOOBI y peOAT HE
BO3HHKJIO OIYIIEHHUS, YTO OJTHOTO M3 HUX (KTO OKa3aJcsi He BUHOBAT WUJIM Ybsl BUHA
MeEHbIIIe) BbI JTI00uTe Oombine. He 3a0ynpTre BCIyX OOBSCHUTH CBOUM JIETSIM, YTO
BBl OUEHB JIIOOUTE X 000WX, UTO OBl OHU HU CIIETIAIH, W TIOOTOMY UX CCOPHI OUYCHb
Bac oropyarot. /[axxe Korja Bbl CUMTAETe HY)KHBIM HaKa3aTh OJTHOTO U3 peOsT, BCE
pPaBHO HANOMHUTE €My, YTO BaM 3TO HENPUSITHO, Bbl €ro OYEHb JIOOUTE HU
HAJICETECh, YTO OH MOWMET MOJIb3Yy HaKa3aHUs W UCTpaBUTCs. Takxke mo3ad0ThTeCh
O TOM, YTOOBI y Ballero €IMHCTBEHHOrO ChIHA
WO JI0YEepU HE BO3HUKAJIO COMHEHUU B
KpEMOCTH POACTBEHHBIX OTHOIICHUH, €eclu
pemiaeTe KOHPIMKT MEXAY BalllUM PEOCHKOM U
€ro MpUATEIIEM.




Pexomenpauuu poaureasim
«Kak ce0s1 BecTH B KOHPJIUKTE ¢ pe0eHKOM»

1. Boiacnume, 6 uem cocmoum npuyuna Kongauxkma. {1 3TOTO MOKHO
UCIOJIb30BaTh Kak yTouHsomue Bonpockl (Kak momyuunocs, 4ro ....7) uinum
TEXHUKWA AKTUBHOTO CIyIIAHMs, KOTOpBIE MO3BOJSIOT IMOHATH M HA3BaTh
YyBCTBa JApyroro 4yenoBeka Oe3 oueHuBaHus (Tvl ceroguss monpancs B
IIKOJIE, TaK Kak OblI CHIbHO 30J1 Ha Komo). U eme HeManoBaKHOE yCIIOBUE:
BBISICHEHUE MPHUYMH JIOJDKHO MPOXOJUTH IOCJIEe TOro, Kak Bel oBrnagenu
CBOMMHU YYBCTBa, 0€3 KPUKOB U PyTraHu.

2. Yemko cpopmynupyiime, uezo 6vt xomume u ue2o xouem gaut peoenok. K
npumepy: «f xouy, 4ToObl ocya Oblla YUCTON K MOEMY MPUXoay AoMou. Thl
X0Yellb, 4YTOOBI Y T€0s1 ObLIO JOCTATOYHO CBOOOIHOTO BPEMEHHU JJIsi OOIICHHUS C
TIPY3bSIMU.

3. Ilocmapaitmece Haiimu MmakKcumanbHoe KOJAUUECMBEO 6APUAHMOE
peuitenus KOHGAUKma ¢ yuemom UHMEPECco8 6cexX YUACHHUKOS.
Bo3moxHO COCTaBIICHHUS MUCBMEHHOTO CITUCKA. KenarenbHo
dbopMynHrpoBaTh KkenaeMoe noseqeHue B mo3utuBHOM hopme (He npancs, a
CIIOKOMHO 0O0IIancs ¢ JpYyrdMu yYe€HMKaMH; He cOerajg Cc YpOKOB, a
NPUCYTCTBOBAJ Ha BceX 3aHATHAX). YeMm Oojiee KOHKPETHBIE MEpHI
IPOIUCaHbI, TeM OO0JbIlIe BEPOSITHOCTU, YTO OHU OYAYT NPUHITHI U
BeIMOJHEHBI (BMecTo yOOpkM B KOMHATe - CJIOXKUTH BEId B IIKady H
MOPSAJIOK ¢ KHUTaMU Ha TUCbMEHHOM CTOJIE).

4. Coemecmno oaitme OUEHKYy 6ceM eapuaHmam u evloepume mom,
KOMOpblil MAKCUMATLHO COOMEENICMEYen UHmepecam 6cex y4acmHUKos
683aumooeicmaeus.

Bynbre ruOkuMu, eciu jkejlaeTe T0CTUYb IJIAaBHOTO - pa3penieHus] KOHMIUKTA.

5 .,ZIozoeopumer oeilicmeosams 6 COOMEEMCMEUU C OAHHBLIM eapuarnmom,

cmapaiimecs c1e006amov 002060PEHHOCHAM, KEIIATEIBHO C YKa3aHUEM CpPOKa
JIOroBopeHHocTd. K mpuMepy, Haml JOroBOP ACUCTBYET B TEUCHUE CIICAYIOMICH
Henenu. B ciydae HapymieHus: JOrOBOPEHHOCTH HE CYyIHMTE CTPOTO HU peOeHKa,
HU ce0s1. Bo3MOokXHO, MpUYMHA B TOM, YTO IIPH BBIOOPE PEIISHUS KTO - TO OBLI
HE COBCEM HCKPEHHHM M Ha CaMOM - TO JeJI€ MNPEIJI0KEHHBIM BBIXOJ W3
CATyalluM KOro - TO He ycTpauBajad. FmeeTr CMbICI TE€peCMOTPETh
JIOTOBOPEHHOCTh Y BHOBB MIPUUTH K 0000 THOMY COTJIACHIO.

IlpenynpexaeHue 1eTCKO-POAUTEILCKUX KOH(JIMKTOB

,HJIH KOHCTPYKTHBHOI'O ITIOBCACHUA pOI[HTCJ'ICfI B KOH(l)J'II/IKTaX C ACTbMHU CICAYCT

MPUAEPKUBATHCS CIEAYIOMNX MPABUJL:

- Bcerna noMHUTh 00 MHIUBUAYATBHOCTU PEOCHKA.
- Y4uTBIBaTh, YTO KaXKJasi HOBas CUTYaIlUsi TPeOYeT HOBOT'O PELICHUS.



- Crapatbcs IOHATH TpeOOBaHUS peOeHKa.

- IIoMHUTB, 4TO 171 IEPEMEH HY)KHO BpEMs.

- IIpoTuBopeuns BOCIpUHUMATH KaK (PaKTOPbl HOPMAJIBHOI'O Pa3BUTHSL.

- IIposiBIATH MOCTOSIHCTBO 1O OTHOLIEHUIO K pEOEHKY.

- Yamie npenjaratb BHIOOp U3 HECKOJIBKHUX aJbTEPHATHUB.

- OnoOpsTh pa3Hble BAPUAHTHI KOHCTPYKTUBHOTO IMOBEICHUS.

- COBMECTHO UCKATh BBIXO[ ITyTEM IIEPEMEHBI B CUTYALUH.

- YMEHBIIATh YUCIIO «HEJIb3s)» U YBEINYNBATh YACIO «MOYKHOY.

- OrpaHn4yeHHO NMPUMEHSATh HaKa3aHUsl, COOII0/1ast MPU ATOM CIIPABEIIMBOCTD
U HEOOXOJUMOCTh X UCIIOJIb30BAHUS.

- Jlatb pebeHKy BO3MOXKHOCTb [TOYYBCTBOBATh HEM30EKHOCTh HETaTUBHBIX
IIOCJIEACTBUM €ro IPOCTYIIKOB.

- PacmmpsaTs 1rana3oH MOpajibHBIX, & HE MaTEPUAIIbHBIX IIOOLIPEHUH.

- Hcnonb30BaTh MOJ0KUTEIBHBIN IPUMED APYTUX ACTEH U POAUTEIICH.

- YUuTBIBaTh JIETKOCTH IIEPEKIIOUYECHUSI BHUMAHNS Y MAJICHbKUX JIETEH.

JIJ1st mpexynpeskaeHus U pa3peleHust 1eTCKO-POANTEIbCKHX KOH(PIUKTOB
MOKHO TMPEIJI0KUTD CIeAYyI0NHe PeKOMEeHIAINH:
- UCKJIIOYANTE CTOJIKHOBEHHS POJMTENICH U JICTCH, Tak KaKk OHU MOTYT CTaTh
OCHOBO TSI pa3pyIISHUS XOPOIIUX OTHOIIICHUH;
- JIeJiaiiTe Bce OT Bac 3aBHCAIIEE, YTOOBI OBITh JOOPHIM K PeOCHKY U B TO K€
BpEMsI TPOSIBIIATH OTPAaBIaHHYIO TBEPAOCTh;
- Hay4HTe peOeHKa CIPAaBISATHCS CO CBOUM THEBOM;
- TPUMEHSHTE BCE CITOCOOBI BEIPAXKCHHUS JIFOOBU K peOCHKY: KOHTAKT IJ1a3,
(U3NIECKUI KOHTAKT, TPUCTATHhHOE BHUMAHUE W TUCITUTLINHA;
- mpeaynpexaaiTe KOHMINKTHI TP MIOMOIIY TOHUMaHUS, TIPOIIECHUS U
CIOCOOHOCTH YCTYNAaTh;
- OCHOBHBIM METOJIOM OOIICHUS C PEeOCHKOM JOJDKHA OBbITh Oe3yclIOBHAs
JH00O0BB;
- 3((HEeKTHUBHO UCTIOIB3YHUTE CTHIIN MTOBEJEHUS B KOHPIUKTHOW CUTYyaIlUH,
YUUTHIBAsE KOHKPETHBIE 00CTOSTEIHCTRA.
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